Solid Waste Management Community Survey - Municipality of Temagami

1. Which community do you live in:
() Temagami
() North Temagami

-~

) Marten River
9

() Seasonal resident on Lake Temagami

-

() Rural

L ) Other (please specify)

2. What type of dwelling do you live in:

) single Family Dwelling
() Multi-Unit Building
() Seasonal Residence

() Other (please specify)

3. Please rank your level of use of the following services/programs provided by the Municipality of Temagami.
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4. How satisfied are you with the Municipality of Temagami Solid Waste Services?

| haven't used
Very Satisfied Satisfied Neutral Dissatisfied  Very Dissatisfied  this service
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5. Which of the following influence your participation in the municipal recycling program? (Select all that apply)

Availability of curbside collection

Location of facilities or recycling centers

Frequency of curbside collection

Educational information available regarding the recycling process
Concern for the environment

Other (please specify)

6. Direct Disposal - How many times in the past year did you or someone from your household take trash or
other waste items to a transfer station or waste site?

None One Two Three or More Don't Know

Transfer Station

Waste Disposal Site




7. Recycling - How many times in the past year did you or someone from your household take recycling to a
recycling facility?

None

One

Two

Three or More

Don't know

8. Do you compost food waste (such as banana peels, coffee grounds, and uneaten food) in a backyard
compost bin?

Yes, in a compost bin
Yes, compost without a bin
No, my household does not compost

If no, why not?

9. How willing would you be to separate organic waste (such as food waste and non-recyclable paper
products like paper towels) from the rest of your household'’s trash if your community...

Very Willing Willing Unwilling Very Unwilling Undecided

Offered curbside
collection of such
wastes

Offered a designated
disposal site for such
wastes

10. How supportive would you be of a weekly bag limit for waste in order to promote recycling and waste
diversion programs?

Very Supportive
Somewhat Supportive
Not Supportive

Don't Know

11. Please think about the information you receive from the Municipality of Temagami about recycling
and waste management. Would you say you receive...

Not enough information
About the right amount of information

Too much information




12. In your opinion, what is the most effective way for you to receive information regarding waste disposal
programs and services? (Select all that apply)

Brochures, Newsletters, Flyers

Media (i.e., Radio, TV or Newspaper)
Local Government Electronic Newsletters
Local Government Websites

Schools, Libraries

Social Media (i.e., Facebook, Twitter)
Presentations and Tours

Other (please specify)

13. Do you believe you have a clear understanding of solid waste management in your community?

Yes
No
Not Sure

If you answered no or unsure, which items are you confused about? (Which plastics are recyclable, pizza boxes, glass, juice boxes
e-waste/electronics, paint, used oil, bulky items, mattresses, sorting requirements, collection days, other)

14. Do you have any suggestions that would help the Municipality of Temagami Solid Waste Department
improve its programs and decrease waste and reduce landfilling?

15. What are the most pressing needs in your community regarding solid waste management?

16. Do you have any additional comments or questions about the Municipality of Temagami's Solid Waste
Management operations or the Solid Waste Master Plan?
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