Scotiabank.

Temagami
6730 Highway 11 North
Temagami, Ontario POH 2HO

October 31, 2023

The Corporation of the Municipality
7 Lakeshore Rd E
Temagami ON POH 2HO

Dear Valued Customer,

After careful consideration of the market, we have decided to relocate our services at 6730 Highway 11 N,
Temagami, Ontario, to our 1500 Fisher Street, North Bay, Ontario branch. We'll be much better equipped to
provide the one-on-one financial services you have come to expect from Scotiabank. This move will take
place on Tuesday, July 16, 2024 at 11:00AM.

Your Scotiabank accounts will move to your new branch automatically. There will be no interruption in
service. You will have access to your accounts at all times, with no changes in your account numbers. If you
use our night deposit service, we will contact you to provide a new night deposit key for your new branch.
Also, if you have a safety deposit box, it will be securely moved to the new branch location unopened with
no changes to your access procedures. If you have authorized any parties to transact on your behalf, please
ensure that they are made aware of the upcoming change. Information on the upcoming change is also
provided in your current designated home branch, and will continue to be provided until the change takes
place.

We look forward to serving you at your new branch located at 1500 Fisher Street, North Bay, Ontario. For
business hours, please visit us online at www.scotiabank.com.

Should you prefer a different home branch or should your Consolidated Cash Plan Agent / Location prefer a

different Scotiabank branch, please call the Business Service Centre at 1-888-855-1234 and they will be
happy to assist you. You may also visit us online at www.scotiabank.com to find alternate branch locations.

Enclosed is information about regulatory requirements relating to branch closures, including contact
information for the Financial Consumer Agency of Canada, whom you may contact in respect of the branch
relocation.

It is our commitment to continue to provide you with the right advice and solutions catered to meet all your
financial needs. We look forward to delivering an excellent experience at your new Scotiabank branch
location.

Yours truly,

Larissa z%@t/}g;«@

Vice President, Commercial Banking, Ontario Region
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