
 

TEMAGAMI – ON CALL PRICING FOR HOUSEHOLD 
GRINDER PUMP SERVICING 

OCWA Resources & Commitments 
With the strength of our partnership and years of support to Temagami, the Ontario Clean Water 
Agency (OCWA) is submitting our proposal for the after-hour servicing and on-call response 
management for the household sewage grinder pumps within the boundaries of Temagami. 

We are pleased to have this opportunity to strengthen our partnership with the Town through our 
services. Our working knowledge of the industry and our positive working relationship can help 
us transition smoothly, effectively, and in a supportive manner. 

Scope of Service 
 It is understood that the Municipality of Temagami would like for OCWA to provide a 
price estimate for managing the on-call schedule for the servicing of household grinder pump 
systems on weekends and stat holidays. It is also understood that OCWA would maintain 
inventory, critical parts, and the ability to rebuild pumps and have them ready for return to service. 

Pricing 
As understood, OCWA is a cost-recovery agency, and as such must price services so that 

we recover costs and benefits for our services. For this service, OCWA would dedicate an 
operator to be exclusively on call for this service. 

 Weekend coverage can be performed for $9929.00 
 Stat coverage can be performed for $1145.60 
 Rebuilding of pumps would be priced as per our current agreement for out-of-scope 

services. 
 

Please reach out for further information and discussion 
 
Thank you 
 

Eric Nielson 

Regional Hub Manager 
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