Lake Temagami Waste Transfer Station - Winter Hours
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2024 for the winter months:Sunday 9:00 am - 3:00 pmTuesday 9:00 am -
3:00 pmFriday 9:00 am - 3:00 pmWould these days and hours meet your
winter waste disposal needs?
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Yes 36.84%

No 21.05%
Somewhat 23.68%
Unsure 18.42%
TOTAL

Q4 If the proposed winter hours listed in the previous question are
inconvenient for you, please provide details on why they do not align well
with your needs.
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# RESPONSES DATE
1 9:00-6:00 | work all day. Can’'t make it to the dump on time 12/20/2023 10:03 AM
2 Saturdays are a busy day when people leave the lake with weather being a factor 11/30/2023 11:33 AM
3 The landfill is 4 kilometers away from the transfer station. Get rid of the transfer station. 11/30/2023 9:16 AM
Marten river does not have a transfer station. Temagami does not have a transfer station.
What a waste of money.
4 Uncertainty as to when we’d visit/leave the cottage 11/28/2023 8:36 AM
5 Its hard to know when we'll be at our seasonal residence during the winter months ....due to 11/27/2023 3:35 PM
weather and ice conditions
6 Should be open 24/7! 11/27/2023 3:13 PM
7 We usually leave on Mondays 11/27/2023 1:23 PM
8 In the case of inclement weather, then is there a provisional back up time. Eg freezing rain, 11/27/2023 12:39 PM
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blizzard snow?

9 am is too late in the morning for Tuesday and Friday. Work or appointments usually require
going to the landing at 7-8am. | am trying to go to the transfer site without making an extra trip
to the landing. Tuesday from 7am-12pm would work better. Sunday from 9-3 is not ideal, as |
tend to leave to go somewhere on Sunday after 3pm. Sunday from 12-6pm would be better.
Friday from 2-8pm, as a lot of people go to the landing to pick up people Friday after work.

Not there during winter months so cannot comment
| have to dispose of garbage frequently due to tourism activities
What about cottagers visiting over the weekends heading home in the late afternoons Sunday?

Keep the hours the same as the summer , there is only one dumpster and the recycling during
the winter months

3 times a week? that's crazy. Especially with the hours during the week? 9-3 is a full work day.
how is one supposed to make the dump if their heading off island after work

These hours are better hours than currently offered. Some will think it’s a reduction but having
the opportunity to go throughout the day is much more convenient As for question 7. We
already pay for our parking spots, that should cover the plowing as it has in year's prior.

Later on Sundays. Mondays instead of Tuesdays because of long weekends/holidays

I would like to see one day open till 6. Not everyone can get to the landing during work hours
nor do they want to HAVE to go to the landing on their day off. Commenting on the parking
stall plow as there is no room for comment, weather or not | would use it depends on how it’s
run. Commenting on service at the landing. If the hours are 9-3 let’s say. The dumpsters
should be there for those hours. Many time the attendant is still collecting the dumpsters from
the dump or have already locked and are gone 10 minutes prior to the end of the day. If they
need to leave early and have hours extended at the end of the day that should be allowed.
Frustrating when you show up At 10 minutes before closing and they are gone or make you
feel like an inconvenience.

Some hours on Saturday are required

11/26/2023 9:20 PM

11/25/2023 4:42 AM
11/24/2023 11:47 AM
11/24/2023 9:26 AM
11/23/2023 9:37 PM

11/23/2023 2:30 PM

11/23/2023 2:01 PM

11/23/2023 12:48 PM
11/23/2023 11:43 AM

11/8/2023 2:28 PM

Q5 How would you rate the level of service provided at the waste disposal

transfer station during the new hours?
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Excellent -
Average
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N/A, | have
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Excellent 21.05% 8
Good 21.05% 8
Average 21.05% 8
Poor 2.63% 1
Very poor 7.89% 3
N/A, | have not used the transfer station since the new hours were introduced. 26.32% 10
TOTAL 38

Q6 Would you be willing to bring your waste directly to the Landfill on the
Access Road during the winter months? This would potentially save on
costs and lower the waste transfer user fee.
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Yes

No
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ANSWER CHOICES RESPONSES
Yes 44.48% 16
NoO 55.56% 20
TOTAL 3%

Q7 If parking stall plowing was available for a fee, is this a service you
think you would use?
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Yes 13.89% 5
No 61.11% 22
Sometimes 25.00% 9
TOTAL 36
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