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Dear Mayor Dan O’'Mara, g

On October 15, 2018 we announced that Enbridge Gas Distribution and Union Gas would amalgamate
into one single utility effective January 1, 2019.

| am writing to let you know that the legal name of the newly combined utility will be Enbridge Gas Inc.,
and we will transition to the Enbridge brand over time.

What does this mean for you? Starting Jan. 1, 2019, any new financial or legal transactions with Union
Gas will reflect our new legal name. Over the course of 2019 we will transition to the Enbridge Inc. brand,
so around the second quarter of the year you will start to see visual changes to branded items such as
building signs, service trucks and utility bills.

In all other aspects, it's business as usual. | want to assure you that our customers can continue to count
on the same great level of safe and reliable service we've always provided and there will be no immediate
change to our existing services. Please continue to engage with your existing loca! Union Gas contacts.

Both utilities have been leaders in delivering exceptional energy value for consumers through an
unrelenting focus on safety, operational efficiency and reliability of service. Combining and leveraging our
strengths strongly positions us continue to deliver what's important our 3.7 million customers - the safe
and reliable delivery of the affordable energy they use every day.

We are committed to keeping you and our customers informed of any future changes and if you are
interested to know more about Enbridge, | encourage you to visit www.enbridge.com.

Thank you for your support.
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Chris Minor

Northeast District Manager
cminor@uniongas.com
705-475-7914
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